MMAMSTKA JJI51 POAATEJEN
«PEINIEHAE KOH®JIUKTOB»

YBa:xxaemble poauTesn!
KondnukrHas cutyanuss MOXET KOPEHHBIM 00pa3oM HW3MEHHUTH Ballly KU3Hb!
[TocrapaiiTech, 4TOOBI ATH U3MEHEHUS ObUIN B JIYUIIYIO CTOPOHY!

IIpakTH4yecKkue COBETHI

1. [Ipexne yem BBl BCTYNUTE B KOHQIIUKT, TIOAYMAaWTE HAJl TEM, KAKOW pE3ylbTaT OT 3TOTO BBI
XOTHUTE NOJTYYHUTh.

2. YTBepauTech B TOM, YTO ATOT PE3yJbTaT AJIsl Bac IEUCTBUTEIBHO Ba)KEH.

3. B KoH}uKTe NpU3HaBaiTe HE TOJILKO CBOM MHTEPECHI, HO U HHTEPECHI APYTOT0 YEIOBEKA.

4. CobOmonaiiTe 3TUKY TIOBEJCHUS B KOH(IMKTHOW CHUTYaIlNH, pelaiTe mpolieMy, a He CBOANTE
CUETHI.

5. Bynbre TBEpbl U OTKPBITHI, €CIIU YOEKIEHBI B CBOEH MpaBoTe.

6. 3acTaBbTe ceOs CIBIIATh TOBO/BI CBOETO ONIOHEHTA.

7. He yHuxaiite 1 He OCKOpOISIiiTe APYroro 4yeyioBeka JUIsl TOrO, YTOOBI MTOTOM HE Croparh €O
CTBLIA IIPH BCTPEYE C HUM U HE MYUUTHCS PACKASTHUEM.

8. Bynbre cripaBeIMBEI M YECTHBI B KOH(IIUKTE, HE JKaleuTe ceosl.

9. YmMmeliTe BOBpeMsl OCTaHOBHUTHCS, UTOOBI HE OCTAThCs O3 onmoHeHTa. JlopoxnuTe coOCTBEHHBIM
YBa)KEHHEM K caMoMy cebe, pemmasich HATH Ha KOHPIUKT ¢ TeM, KTO cradee.

CTnim noBeeHusi, KOTOPBIX J0JKeH MPHAEPKUBATHCSH B3POCJIbIii, HAOIIOIAK NI
CUTYALHIO CCOPBI

IIpaBuao 1. He Bcerma ciemyer BMEIIMBAaThCS B CCOPhI MEXAY AeThbMH. Benb kak B 000
JpYyToil NeATeNbHOCTH, MOKHO HAyYUTHCS peliaTh KOHMIMKTHI TOJIBKO IyTeM y4yacTHs B Hux. He
MEIIailTe NeTSAM IMONydaTh TaKOW >KM3HEHHO BAXKHBIA OMBIT. OHAKO OBIBAIOT CHUTYyallMH, KOTHA
HEBMEIIATEIbCTBO B3POCIOr0 MOXKET MPUBECTU K CEPbE3HBIM IpobiaemMaM A GU3NIECKOTO WU
AMOLIMOHAILHOTO Onaromonyuus aeTeil. Tak, eciau OAWH U3 CCOPSIIUXCS 3HAYUTEIBHO MIIAJIIIe
Wi ciabee APYroro y4acTHHKAa KOH(UIMKTa M MpPH 3TOM OHHM BeChbMa OJIM3KH K BBISICHEHUIO
OTHOUIIEHUHN KyJlakaMHu, TO HY>KHO OCTAaHOBUTh MX M IOCTapaThCsl MEPEBECTH CCOPY OMSATh B
"pedeBoe" pycio. To ke OTHOCUTCS K CUTYaIlMH B3aUMOCHCTBUS TBOUX PEOSIT, OAMH M3 KOTOPHIX
TPAJUIIMOHHO OKAa3bIBaCTCS MOOCKICHHBIM B CIIOPE U BBIHYXJCH BCE BpeMs yCTymnarb. B aTom
ClIly4yae, €ClIi Bbl HE BMEUIAETECh B TEUYEHHE CIIOpa, TO Y OJHOIO M3 JAETEM MOXKET pa3BUThCS
pOOOCTh M HEYBEPEHHOCTh B CBOMX CHJIaX U JIa)KE B CBOUX MPaBax.

IIpaBuso 2. BMmemmBasice B 1eTCKHI KOH(IIUKT, HUKOT/IA HE 3aHUMAKNTE cpa3y MO3UIIUI0 OTHOTO
U3 pedsT, Jake eCcliM BaM Ka)KeTcs OYeBUIHBIM, KTO 3[eCh MpaB, a KTO BUHOBAT. Bemp s
pebeHka, Beaymiero cedsi HempaBuWIbHO, 3TO COBCEM He Tak mpocTo. [ToaTomy Bamn ckopslif cya
OH BOCIIPUMET KaK HECHPABEMJIMBOCTb M MPUCTPACTHOCTb, & 3HAYUT, HE CTAHET MNPOAOKATH
oOmeHre, B KOTOPOM BBI BhICTymaetre apoutpom. [locrapaiitech OObEKTHBHO pa3o0paTbcsi B
MpUYMHAX KOH(IIMKTa U €r0 TEUEHUH, TeM OoJiee 4TO OOBIYHO B3POCIBIC BHUIAT JIHIIL YacTh
"alicOepra", a 9Ta HaaBOAHAS 4YacTh JAJEKO HE BCEIrNa IO3BOJSET CYAUTh 00 HCTUHHBIX
npobieMax U BKJIaJe 1eTei B KOH(IIHKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYallMIO CCOpBI, HE CTPEMHTECHh BBICTYNAaTh BEPXOBHBIM
CyIbeH, Ompesesisi MpaBbIX U BUHOBATBIX M BBIOMpas Mepy HakazaHus. Jlyumie He menarh u3
JUYHBIX KOH(IMKTOB aHAIOT IOpUANYecKoro pazouparenbcrBa. [lonpoOyiiTe npuyyuTh aeTeil k
MBICITH, Y4TO, KTO OBl HU Ha4YaJl CCOPY, OTBETCTBEHHOCTH 3a JajbHEeiIIee pa3BUTHE COOBITUI HECYT
Bcerna asoe. [loaToMy, BMeNmMBasCh B OOIIEHHUE ACTEH, cTapalTech MOKa3aTh UM, KaK MOYKHO
HaTH crtoco0 BBIXOJA U3 TPYAHON CUTyallMu, KOTOPBIN ycTpomi Obl ux oboux. Jlenaiire akueHT
He Ha "KTo BUHOBAT?", a Ha "4TO Aenarh?". HanmpaBuThk B 3TO pyciio BHUMAaHHUE MOCCOPUBIINXCS U
KOKIYIUX OTMIICHHS PEOST 4acTO IOMOTAeT YyBCTBO FOMOpA. ECIM BBI MONIYTUTE U TIOKAXKETE



CUTYaIlMIO B 320aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y JeTel MOCTEIeHHO
MEHSIETCSI UX SMOLIMOHAIBHOE COCTOSTHUE.

IIpaBuio 4. [Tomoras neTsiM BBIUTH U3 KOHPIUKTAa U OCBOOOAUTHCS OT HAKOMHUBIIEHCS 0OUIBI U
3]I0CTH, CIIEAUTE 3a TeM, YTOObI OHM HE TEPEXOAWJIM Ha JIMYHOCTH. [OBOpS O TOM, YTO UX
OTOPYMIIO WJIM BO3MYTHUJIO, OHU JIOJDKHBI ONKCHIBATH UMEHHO JIEWCTBUS M CJIOBA MapTHEpa, a HE
ero (pU3M4YeCcKre WIN JUIYHOCTHBIC HENOCTAaTKH. TO €CTh JOIMyCTUMO, KOT/ia peOCHOK KalTyeTcs
Ha TO, YTO JPYrol HACTYHIJI €My Ha HOTY WJIH Tpy0O OTBETHJ, HO CTapalWTeCh HE JOMYyCKaTh
BhIpakeHHit Tumna: "Jla o Menseas kocomansiid!" wim "OH Bcerna Takoil HepBHBIN U TpyousH!".
IIpaBuio 5. Eciu BBl crapaeTech MOMOYb ypEerylupoOBaTh KOH(IMKT MEXKIY IBYMS CBOWMH
COOCTBEHHBIMH JCTHMHU, TO MPHJIOKHUTE YCHIIUSA, YTOOBI Y peOST HEe BO3HUKIIO ONIYIIECHHUS, YTO
OIHOTO W3 HHUX (KTO OKa3ajcsi HE BHHOBAT WIHM Ybs BHHA MEHbIIE) BBl JOOUTe Oonbiie. He
3a0y/IbTe€ BCIYX OOBSICHUTH CBOMM JIETSM, YTO BBl OYEHb JIIOOUTE MX OOOMX, YTO Obl OHU HHU
celalii, ¥ IO3TOMY UX CCOpPbI OYEHB Bac oropyarot. Jlaxke Korja Bbl CYHUTAETE HYKHBIM HaKa3aTb
OJTHOTO M3 peOsT, BCE paBHO HAIIOMHHUTE €My, YTO BaM 3TO HEMPHUATHO, BbI €T0 OUEHb JFOOUTE H
HaJeeTeCh, YTO OH MONUMET MOJIb3y HAKa3aHHs M UCIIPaBUTCS. Takke mo3aboThTeCh O TOM, YTOOBI
y Balllero €TMHCTBEHHOTO ChIHA WJIM JIOY€PH HE BO3HUKAJIO COMHEHUW B KPETOCTU POICTBEHHBIX
OTHOIIIEHUH, €CITK peliaeTe KOHPIUKT MEXTY BalluM PEOSHKOM U €T0 MPHSITETIEM.

Pexomennamun ponurtensam «Kak ce0s1 BecTH B KOH(IUKTE ¢ pedeHKOM))

1. Boiacnume, ¢ uem cocmoum npuduna Kongauxma. /ljis 5TOr0 MOXKHO HCIOJIB30BaThb Kak
yrouHstomue Bomnpockl (Kak momydwsnoch, 4to ....7) WIM TEXHMKH aKTUBHOTO CIyIIaHMS,
KOTOpBIE MO3BOJISIFOT MOHATH M Ha3BaTh UyBCTBA JAPYroro yenoBeka 0e3 oueHuBanus (Tel ceronns
nojipajics B IIKOJE, TaK Kak Obul cuibHO 301 Ha Komo). U eme HemanoBaxxHOE YCIOBHE:
BBISICHEHHE MPUYHH JOJDKHO MPOXOJUTH TOCJE TOro, Kak BbI OoBlajenn CBOMMH 4YyBCTBa, 0€3
KPHUKOB M PYT'aHu.

2. Yemko cgopmynupyiime, uezo évi xomume u uezo xouem eaui pebenok. K npumepy: «51
X0uy, YTOOBI MOCy/ia OblIa YUCTON K MoeMy npuxony noMoi. Tel xouenib, yToObl y T€OS ObLIO
J0CTAaTOYHO CBOOOZHOTO BPEMEHH ISl OOLIEHUS C IPY3bIMUY.

3. llocmapaitmecy nHaiimu MaKCUMAnNbHOE KOJIUYECHEO 6APUAHINOE peuleHUA KOHpaukma c
yuemom uHmepecog 6cex Y4acmHUKo6. BO3MOXKHO COCTaBICHUS IIMCBMEHHOIO CIIMCKa.
XKenarenpHo QopMynHupoBaTh KelaeMoe IOoBeAeHHE B Mo3uTuBHOM ¢opme (He npancs, a
CIIOKOMHO oOwiancs ¢ APYrMMHM YYE€HUKaMH; He cOeran ¢ ypoKOB, a MPUCYTCTBOBAJ Ha BCEX
3aHATUAX). YeM Oosiee KOHKPETHbIE MEPHI ITPOIKUCAHBI, TEM OO0JIbIIE BEPOSITHOCTH, UTO OHU OyIyT
NPUHATHL U BBINOIHEHb! (BMECTO YOOpKHM B KOMHAaT€ — CJIOXMThH BELIU B IIKady U MOPAIOK C
KHUTaMH Ha MUCbMEHHOM CTOJIE).

4. Coemecmno oaiime OUEHKY 6ceM 6APUAHMAM U 6blOEpuUme mom, KOmopblii MAKCUMAIbHO
coomeemcmeyem uHmepecam 6cex YYACMHUKOS e3aumoldeiicmeun. bynste ruOkumu, eciu
’KeJaeTe J0CTUYb INIABHOTO — pa3pelieHust KOH(IUKTA.

5. lozosopumecw Oeiicmeosamsv 6 COOMEEMCMEUU C OAHHLIM GAPUAHMOM, CHAPAIIMECH
cnedoeams 002060PEHHOCHAM, KEIIATEIILHO C YKa3aHHEM CpoKa AoroBopeHHocTH. K mpumepy,
Halll IOTOBOp AEHCTBYET B TEUEHHUE ClIeNyolel Heenu. B ciydae HapyleHus JoroBOPEHHOCTH
HE CyIUTE CTPOro HU pebeHka, Hu cebs. Bo3MoxkHO, mpuyKMHA B TOM, YTO MPHU BBIOOpE pelIeHHUS
KTO — TO OBLI HE COBCEM MCKPEHHMM M Ha CaMOM — TO JeJi€ MPEeII0KEHHBIN BbIXO U3 CUTYal[UH
KOro — TO He ycTpauBai. MMeeT cmbIca NepecMOTpeTh JIOrOBOPEHHOCTh M BHOBb NPUHTH K
0000IHOMY COIIIACHIO.

IIpenynpe:xkaenue 1eTCKO-pPOAUTEIbCKUX KOHQIUKTOB

JU1si KOHCTPYKTUBHOTO TMOBE/ICHUS pOJUTENeH B KOHQIIMKTAX C I€ThbMHU CIEAYET MPUIEPKUBATHCS
CJIEIYIOLIUX MPAaBUIIL:

. Bcerga noMHUTH 00 MHIMBUAYAIBHOCTH PEOCHKA.

. VY4uTHIBaTh, YTO KaXKJ1asi HOBAsl CUTYyalUs TpeOyeT HOBOTO PEILICHMUS.



. Craparbcs NOHATH TpeOOBaHMS peOCHKaA.

. [ToMHUTB, 4TO JIJIsl IEpEMEH HYKHO BpEMsI.

. IIpoTuBOpEUrss BOCIPUHUMATh KakK (haKTOPbl HOPMATBHOTO PA3BUTH.

. [IposiBASATH MOCTOSHCTBO MO OTHOILIEHHUIO K PEOCHKY.

. Yarie mpezsiarath BHIOOP U3 HECKOJIBKUX aJIbTEPHATHB.

. OnobpATh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MTOBEICHUSI.

. CoBMECTHO UCKaTh BBIXOJ ITyTEM IIEPEMEHBI B CUTYalUH.

. YMeHbIIATh YUCIIO «HENb3sD) U YBEITUUHUBATH YHUCIIO «MOXKHOY.

. OrpaHM4eHHO TPUMEHATh HaKa3aHUs, coOdrogas TpPU  ITOM  CIPABEUIUBOCTD

u HeO6XO)]I/IMOCTI) HUX HUCIIOJIIBb30BaHUA.
Jlatb peOeHKY BO3MOXKHOCTH IOYYBCTBOBaTh HEM30EKHOCTh HETAaTUBHBIX MOCIEICTBUN
€ro MPOCTYIIKOB.

. Pacummpsate quana3oH MOpaabHBIX, & HE MATEPUAIIBHBIX ITOOILPEHUN.
. Hcnonb30BaTh NOM0KUTENBHBIN IPUMEP APYTUX AETEN U POIUTEIEH.
. Y4uTBIBATh JIETKOCTH NIEPEKIIIOUEHUS] BHUMAHUS Y MAJICHBKUX JIETEH.

Jdns  npexynpexaeHusi M paspelieHUs [eTCKO-POAMTENbCKUX KOHQIMKTOB MOKHO
NPEIJIOKUTH CJeAYOUHe PEKOMEHIAlUu:

1. HCKJIIOYaNTE CTOJKHOBEHUS POJIUTENEH U JIETEH, TaK KaK OHU MOTYT CTaThb OCHOBOMW ISt
pa3pyIIeHHs XOPOUTNX OTHOIICHUI;

2. JiemaiiTe BCE OT Bac 3aBUCAIIEE, YTOOBI OBITh JOOPHIM K peOEHKY M B TO K€
BpeMSI IIPOSIBIIATH OTPABIAHHYIO TBEPIOCTH;

3. Hay4yuTe peOeHKa CIPaBISATHCI CO CBOUM THEBOM;

4, MIPUMEHSITe BCE CIOCOOBI BBIPAKEHUS JTIOOBU K PEOCHKY: KOHTAKT a3, Gpu3udeckuit
KOHTAKT, TPUCTALHOC BHUMAHHE U JIUCIIUTIINHA;

5. npeaynpexaaiTe KOHMIUKTHl TMPHU MOMOIIM TMOHUMAHWUs, MPOIIEHUS M CIIOCOOHOCTH
yCTynarh;

6. OCHOBHBIM METOJIOM OOIIEHUS C peOSHKOM JOKHA OBITh O€3yCIOBHAS JTHO00Bb;

7. 3G(PEKTUBHO HUCIONIB3YWTE CTHUIM TOBEICHUS B KOH(IMKTHOH CHTYaIlUH, YUUTHIBAS

KOHKPCTHBIC 00CTOSATENIbCTBA.

IIkona — 5T0 cpe3 o0IIecTBa U AJsl HEE XapaKTEPHBI pa3HOHANPABICHHBIE KOHGIUKTHI: MEXKITY
YUEHUKAMH, MEXK]Ty YIUTEISIMU U YYCHUKAMHU, MEXY YUUTEISIMU U pOnuTeNsiMu. Y KOH(IUKTHI
3TH OBIBAIOT MOPOM OUEHB KECTKUMHU M YPEBAThl TPABMATUYECKUMU IMOCIEICTBUSMU ISl BCEX
CTOPOH.

[TepBbie MOMBITKYA MPUMEHEHHUS MEIUAIMK B IIKOJE ObUIM MPEeNNnpHUHSATH emie B Hayane 1980-x
ronoB B CIHIA. C Tex mop 3TOT METOI B TE€X WJIM HMHBIX (DOpMax HUCIOIB3YeTCs JOCTATOYHO
IIMPOKO B 00pa30BaTEIHHOM MPOCTPAHCTBE BO MHOTHX CTpaHaX MHpA.

Meaunanusi — 3T0 METOJ pa3pellieHUsl CHOPOB, MPUUUCISAEMBIH K TIpyINIE albTepHATHUBHBIX
METOJI0B paspernieHus crnopos (cT. 2 denepanbHoro 3akoHa ot 27 utong 2010 . Ne 193-d3 "O6
aIbTEPHATUBHOM TMpOILENype YPETYIHpPOBaHHUS CIHOPOB C y4acTUEM IOCPEIHUKA (IIpoLeaype
meauanuun)"). Ilpu sToM Meawanus B KOpPHE OTIMYAETCS OTO BCEX OCTAIbHBIX METOJOB
paspellieHusi CIOpoB — KaK TPAAUIMOHHBIX, TaK M aJbTEPHATUBHBIX. B Menmanmuum TpeThbs
CTOpOHA — MeIUaTop — He YIMOJHOMOYEHa M HE MMEET MpaBa BHIHOCHTH PEIICHHS MO CIOpy H,
OoIee TOTO, TOJKHA BO3IEPKUBATHCS OT MPEIOKEHHSI BADHAHTOB Pa3peIICHUS] KOH(IUKTA.
Meauanusi — 3T0 METOJ, B OCHOBE KOTOPOTO JIEKUT YBaXXCHHE K JHMYHOCTH, JOOPOBOJILHOE
ydacTue U BOJIEU3bSBIEHHE, CBOOOAA BHIPAOOTKU M NMPUHATHS PEIICHUN, OCHOBBIBAIOLIMXCS Ha
BO3MOXKHOCTH 3alllUTHl U YAOBIETBOPEHUS MHTEPECOB CTOPOH, MPU YCIOBUU MPEAOCTABICHUS
PaBHBIX IPaB BCEM CTOPOHAM CIOpa.

[Ipouenypa Meawanmuu OpPUEHTHPOBAHA HA BBIPAOOTKY KOHCEHCYCHBIX PEIICHHUH CTOPOH.
Pemenne, ocHOBaHHOE Ha KOHCEHCYCE, B OTIMYUE OT KOMIIPOMHUCCHOTO, B TIOJTHOM Mepe
YAOBJIETBOPSET MHTEPEChl KaXXAOW M3 CTOPOH, M B CHUJIy OJTOrO SBIsieTcss HauOosee
AKHU3HECIIOCOOHBIM U CTAOMIIBHBIM.



[Tepen poccuiickuM MeTUATHBHBIM COOOIIECTBOM BCTala 3ajava pa3padboTarh CENUaIbHO IS
HaIlle CTpaHbl OPUTHHAIBHBIA METOJ C WCIONB30BAHWEM ITOHHMAIOIIETO TOAX0Aa JUIS
00pa30BaTeIbHO-BOCIIUTATENBHON Chepbl — MKOIbHYI0 Menuaruio. Crernuanucramu LleHTpa
MeIUaIliy 1 TIpaBa ObUT MPOAHAIM3UPOBAH M 000OIIEH TOT OMBIT, KoTopblii HakomieH B CIIIA,
BenukoOpuranuu, ABctpun, [epManuu u Apyrux crpaHax, U pa3padoTaH METO], YIHTHIBAIOIIHIA
O0COOEHHOCTH POCCUIMCKOTO 00pa30BaHusl, CEMEHHBIX OTHOIIEHUN U COLMOKYIIBTYPHBIX YCIOBHM.
[Tpu stom meton "llIkonmpHON Meauanuu'" OpUEHTHUPOBAH Ha PabOTy CO BCEMH YYaCTHHKAMH
00pa30BaTeIbHOI0 M BOCIIUTATENILHOTO Mpoliecca.

Takum oOpazoM, "HIKOJBHAsE Meauamusi" — 3TO U WHHOBAIMOHHAs METOJIWKA, W ydeOHas
TEXHOJIOTHSI, pacCUMTaHHAs Ha MPHMCHECHHE BO BCEX HHCTHUTYTAaX, NPHHUMAIONIUX YYacTHE B
BOCMUTAHUH U (POPMUPOBAHUU JIMYHOCTH PeOEHKAa — OT CEMbU U JIOMIKOJIBHBIX YUPEKIECHUH 10
BBICILICH IIKOJIBI.

[Ipuxoass B MuUp, KaXIplii peOCHOK KaK JHYHOCTh HECEeT B ce0e W MONOKHUTEIbHBINA, U
OTPHIATEIBHBIA TOTEHITHAIBI pa3BUTHs. [IoTOMy 3amada B3pOCIBIX — JIaTh €My BO3MOXHOCTH
peanu3oBaTh Bce Jydllee, 4YTO €My JaHO. B mepBble Tobpl )KU3HU ATa 3a7adya JISKUT Ha CEMbeE,
3areM ee OepyT Ha ceOsl JTONIKOIBHBIC YUYPEKICHMS, IIKOJIA, M, KOHEYHO, 0CO00€ MECTO B
pa3BUTUM ¥ CTAHOBICHHHM JMYHOCTH peOCHKA M TOAPOCTKA 3aHMMaeT OOIIeHHE CO
cBepcTHHKaMH. Hu B KoeM cilydae Hesb3s HEJIOOICHHWBATh 3HAYMMOCTH KaKOTO-JIMOO W3 ATHX
ACTIEKTOB, XOTS B pa3HbIe TIEPHUO/IbI )KU3HH BIUSHUE U 3HAYMMOCTh UX BapPbUPYIOTCSI.

Ho nHa Bcex asTamax B3pOCIICHHsI YEJIOBEKY HEOOXOAMMO YYBCTBOBATh ceOs B OE30MACHOCTH,
OIyIIATh Ce0S MPUHATHIM, [ICHUMbBIM, YBa)KA€MbIM U JTFOOUMBIM 3HAUUMBIMH JJIS HETO JIFOAbMH.
Tonmpko TOrmAa pEeOCHOK HMMEET BO3MOXHOCTh JUISI HOPMAJIbHOTO TICHXO(DH3UYECKOTO H
MHTEIJIEKTYaTbHOTO Pa3BUTHSL.

ean metoaa " IkobHOI Mequanuu'" MOXHO cPOPMYIUPOBATH CIEAYIOIIUM 00pa30M:

1. co3anue 0e30MacHO cpenbl, ONarompusTHON AN Pa3BUTHS JIMYHOCTU C AKTUBHOM
rpaXkJaHCKOM MO3HUIMEN, YMEIOIIEH MPUHUMATh PEIICHUS U OTBE€YAaTh 32 CBOM MOCTYIKH;
2. BOCITUTaHUE KYJIBTYpbl KOHCTPYKTHBHOTO MOBEICHUS B KOH(IUKTE, OCHOBAHHOW Ha

MEIMAaTUBHOM MHPOBO33PEHHHM, B OCHOBE KOTOPOTO JIEKUT MpPU3HAHHWE LEHHOCTU
YeJI0BEUECKON )KM3HHU, YHUKAJIBHOCTH KaXXJA0W OTAEIbHON JIMYHOCTHU, IPUHATHE, YBAXKCHHE
IpaBa KaXJIOTO Ha YJOBIETBOPEHHE COOCTBEHHBIX MOTPEOHOCTEH W 3allUTy CBOUX
MHTEpECOB (HO HE B ylIepd YyXKUM HHTEepecam);

3. yAy4lIeHHE KauecTBa JXU3HU BCEX YUYACTHUKOB YueOHO-BOCIUTATEIBLHOTO Ipolecca
(KaKoBBIMH SIBIISIFOTCSI CEMbs, BOCIIUTATENM, NENArory, aMUHACTPATOPbl BOCIUTATEIbHO-
00pa3oBaTeIbHBIX YUPEKIACHHUM, TIICUXOJIOTH, COLMAJbHbIE pPAaOOTHUKH, COLMAJIBHBIC
[IE1arory, IIKOJbHBIE WHCIEKTOPBI, JETH, MOAPOCTKH, FOHOIIECTBO) C IIOMOIBIO
MEIMAaTUBHOTO TIIO/IX0/1a, OCHOBBIBAIOLIEIOCS HA IO3UTUBHOM OOILEHUH, YBAKEHUH,
OTKPBITOCTH, T0OPOXKENaTeNbHOCTH, B3aUMHOM NPHUHATUN KaK BHYTPH TPYMIl B3POCHbIX U
JeTel, Tak U MEX]ly 3TUMU TPYIIIaMu.

B wuneane xaxaplii paboOTHUK 0Opa30BaTelbHOM CHCTEMBI JIOJDKEH BJaJleTh HaBBIKAMHU
MEIMAaTUBHOTO Moaxoaa. B kaxaom o0pa3oBaTeabHOM yUPEXKJIEHUU JOKHO OBITH MATH-IIECTh
LIKOJIBHBIX MEAMATOPOB M3 YHUCIA MPENOAABATENEH, IIKOJIBHBIX IICMXOJOTOB, COLIMAIBHBIX
MearoroB ¥ T.J., U UMEHHO OHHU JOJDKHBI BBICTYNaTh MOCPEIHHKAMH IPH YPETYITHUPOBAHUH
"[IKOJIHOTO KOH(GIUKTA", a TakKe HAaydUTh AETeH, pOAUTENeH, YUUTelNed U aJIMUHHCTPALUIO
IIKOJIBI HAaBbIKAM MO3UTHUBHOTO MBIIIJIEHUS W KOHCTPYKTHBHOIO IOBENEHHS B KOH(IMKTE.
[IkonbHBIM Menuarop Hapsily € YperyaiupoBaHHEM KOH(IMKTOB [OJKEH paclpoCTPaHATh
MPUHLIMIIBI Meauanuu. Benp maBHoe — npenynpexaeHne KOHPIUKTOB.

IIpu pazpaboTke MeToJa O HIKOJIBHOW Meauanuu ObLT B3ST 3a OCHOBY MEIMATHUBHBIN IMOJXO],
MOCTPOEHHBIA Ha MOHMMaHUU. B 3TOM moaxone anpuopu 3a0’K€HO MO3UTUBHOE OTHOILIEHUE K
JIMYHOCTH U NIPU3HAHUE 32 HEH NpaBa 0CTAaBaThCS ayTEHTUYHOM.

Yro o3Havaer "monuMarp"? Ha nepBbliii B3I, €CIIM €CTh KOMMYHHKAIIUS, TO BCE OYCHB TIPOCTO:
"A ckazan — Te moHsn". OIHAKO 3TO — Kaxymascs mnpoctota. B koHGuUKTE 0OBIYHO



MPOUCXOAUT TAK, YTO CTOPOHBI, HE UMES BO3MOXXHOCTH U JKEJIaHWS MOHSATH APYT ApPyra, 4acto
MPEaNOoYUTAIOT "YHMUYTOXHUTH' TPOTHBHHMKA, MOpod B yuepd camum cebe. Ilomyduts
MH(GOPMAITUIO — MaJIo, €€ ellle HY)KHO MPABUILHO MOHSTh.

N 510 OmMH W3 acmeKTOB, C KOTOPHIMH paboraeT Mmenuanus. Ero Mpou3BOAUTCS KOPPEKIIHS
HApyIICHHON uiIu JehOpPMUPOBAHHOW KOMMYHUKAIIUH, CO3JAaHUE YCJIOBHH JUIsI TIOHUMAaHUS
CTOpOHAMU caMuX ce0s u ApyT Apyra. BakHO moHUMATh, 9TO CO37aTh OJArONMPHUATHBIA KIUMAT U
0e30rMacHOe TPOCTPAHCTBO, IMOBBICUTH KAayeCTBO OOy4YEHHs HEBO3MOXXHO 0€3 MOHMMAaHUS
B3POCIIBIMHU MTPOCTOM, HO YaIlle BCETO HTHOPUPYEMOUW UCTHHBI, YTO OOIIEHHUE B €CTh BOCIIUTAHHE.
Ot kagecTBa OOIIEHUS 3aBUCUT U KauecTBO OOpa3oBaHus. VIMEHHO MOATOMY OIHOW W3 OCHOB
merona "lkonpHON Memuamuu'” sBirsteTcs no3utuBHOe obOieHne. IIkoanHasg Meauanus — dTO
CBOEOOpa3Hasi IKojIa OOIIeHUSI.

Nurterpamus metona "lllkonpHol mMeawaruu" HaduMHAETCS ¢ OOyYEHHsI B3pPOCIBIX OCHOBAM
MEJIMALMU U YMEHUIO pa3peliarh CHOpPbI ¢ MOMOILIBI0 3TOro Meroaa. Bocnwurarenu, menarord,
IIKOJILHBIE TICHXOJIOTH, COIIMAJIbHBIC TIEaroTd U COIMANIbHbIE pA0OTHUKH, COTPYIHUKHA OPTaHOB
OTEKH M TOTEYUTENIbCTBA, PAa0OTHUKUA MPABOOXPAHUTEIBHBIX OPTraHOB, padoTalolue C
TPYAHBIMHA TOJPOCTKaAMH, HECOBEPIICHHOJETHUMHU MPABOHAPYIIUTEIAMU W JPYrue, KTO
paboTaeT B BOCHHTATEIbHO-00PA30BATENBHON CHCTEME B CHUJIy CBOei mpodeccruoHaIbHON
NEATENBHOCTH, CTOST Ha "TIEPEJOBON", ® UMEHHO MM MPUXOAUTCS UCKATh IIyTH Pa3pelICHUs dTUX
HEMPOCTHIX KOH(PIUKTHBIX CUTYaIMil, CTPECCOTEHHBIX HE TOJBKO JJI CAMUX YYaCTHHMKOB, HO U
JUISL TE€X, KTO MBITAETCS UX Pa3pEelInTh.

CnoxHble KOH(MIMKTHBIE CHTYyalluM B BOCHUTATEIbHO-00pa3oBaTelbHONW Cdepe BO3HUKAIOT
€©KEMHUHYTHO, TaK K€ KaK W B JKU3HU B IIeJIOM. Meauaius OTHOCUTCS K KOH(DIUKTaM, Kak K
HEOTHEMJIEMOH YacTH ku3HH. [IOHATHO, 4TO YacTO KOH(MIMKT HECET JeCTPYKTUBHBIN MOTSHIINAT,
x0Ts1 6e3 koH(pauKkTa He ObUTO ObI M pa3BuTHs. [lo3TOMYy OnHA M3 3a7a4 MIKOJIHHOW METUAIN —
HAMpPaBUTh YHEPTUIO KOH(MIMKTA HE B IECTPYKTUBHOE, a B CO3UAATEIHHOE PYCIIO.

Bupneo kanauna «Aureacpepa» MEJIMALIMA B IHKOJIE. 4 HIAT'A kak pemarb
KOH(JIUKTHI TPABUIIHHO: IIKOJIbHAS METUAIINS:
https://www.youtube.com/watch?v=08Z3roBqESk



	Видео канала «Интелсфера» МЕДИАЦИЯ В ШКОЛЕ. 4 ШАГА как решать конфликты правильно: школьная медиация:
	https://www.youtube.com/watch?v=O8Z3roBqE5k

